
 
 
 
 

Customer Information 
 

Contact Name:  Telephone:  

Company Name:  Mobile:  

Return Address:  E-mail:  

    

    
 

Product and Return Information 

QTY  
PRODUCT 

/PART 
No. 

ORDER 
NUMBER

DATE OF 
FAULT 

HAS THE 
PRODUCT BEEN 

USED? 

PROBLEM / REASON FOR RETURN 
(please be as descriptive as possible) 

      

      

      

     

 
Please enclose completed form with your returned items and ship to: 
 
BuzzFlyer Ltd (Returns) 
Unit 7, The Cloisters 
Church Field Road 
Sudbury 
Suffolk 
CO10 2YR 
 
 Please package all returned items securely, BuzzFlyer Ltd will not be held 

responsible for parts damaged in transit. 
 

 Please note: if no fault is found on returned aircraft, the sender will be charged for 
the collection (if necessary) and return postage for the item. 

BuzzFlyer Ltd 
Unit 7, The Cloisters 

Church Field Road 
Sudbury 

CO10 2YR 
 

Tel: 01787 319 999 
 Email: info@buzzflyer.co.uk 


